How does the complexity of our payment system impact healthcare spending?

A 2016 study analyzed the time allocation of
57 physicians in 4 specialties, and found the
following (1):

For every

hour of direct clinical time
with patients

physicians also spent...

"o 5

hours of EHR
and desk work in the clinic

Beyond work time,
physicians had to
bring additional

computer and other
@ clerical work home

1 = 2 hours/night
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Estimate from a 2009 study reviewing data & interviewing
staff of a multi-site, multi-specialty, California-based
medical group (2):

For every

1 OO physicians,

67

nonclinical FTEs

were dedicated to billing and insurance—
related activities.
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Analyzing 2012 data, one group of researchers estimated the following (3):

- $471 B Billing and insurance-related (BIR) costs in U.S.

healthcare (estimated for 2012)
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That’s nearly 18% of U.S. total spending on
healthcare tied up in BIR activities

72.7% m
Clinical
Care
80% of the BIR costs in the United States are the
result of a complex multi-payer system and could be
100% of avoided with a simpler system.
BIR costs (estimated based on comparisons to BIR spending in Canada)
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(14.7% of all healthcare spending or 2.4% U.S. GDP)
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